
Name
Persona type

Age
Location
Technical comfort
Job Title

Back story

Motivations

Goals

Barriers

Feel free to doodle!

Persona Template

Quote

“

_”

Tell us a bit about their responsibilities and interests.
• 
• 
• 
• 

How have they found or heard about the website/service? Why would they be interested?
• 
• 
• 
• 

What do they want to get out of this service? What are they aiming to achieve?
• 
• 
• 
• 
• 
• 
• 
• 
• 

What would stop them from visiting, choosing and using the website/service. 
What would annoy them as they use it?
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

We’ll know we’ve done a good job 
when this persona tells us








































































































fry Ringo

t 20
腱釋 NYC

Student international student

Shewants to learnhow to create a website
Shewantsto get a job
she hasto keepherinternational student visastatus
Shewantstogotoschoolwherehasgood reputationandquality

Shesearchedwhere she can learnhowto create awebsite
shefoundthatBaruchhas inear certificate course inwebdesignanddevelopment
BaruchoffersOPTafter thecourse finished
shecanalsokeepherinternationalstudentvisastatuswhiletakingthecourse withT.ro

learning nowtocreate awebsite
taking anthe benefitsthattheschooloffers attendingworkshopsamountdiscount
gettinggoodgrades
makingherresumestrong
gettingajob
Takinganadvancededucation

havinggoodschool life
savingmoney
savingtime

Thewebsite doesnt offer properinformation
Noteasyto find information aboutadmissiononline
old facilities put yourselfseparated campus

Nocafeteria in the students
Nostudentdiscountin theschool

bookstore

poorinternetconnection shoes
tuitionpaymentmethods

expensivetuition
Notuitioninstallmentplan
lackofservicesforstudentspoorgymyogaclass
onlytotrainpassingthecloseststation


