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design problems of uber

Discoverability 

The product must be easy to 
follow and the user should 
be able to discover what 
actions are possible and how 
to perform them.

UNDERSTANDING

Users must be able to 
understand how the product 
is supposed to be used and 
what all the features mean

uber pool

saftey

the ride-share experience: 
passengers aren’t given any 
information beforehand as to 
where their co-riders are sitting 
inside the vehicle,  tHIS MAKES AN 
UNCOMFORTABLE AND STRESSFUL 
ENVIRONMENT FOR THE PASSANGERS.

inconvenient 

Sharing rides with other passangers 
can make you late to your destination, 
also is not cost effective you are only 
saving a little amount.

walking a distance to your driver 


