
Persona: 

Stage

Touchpoints

Journey Mapping Worksheet

Points of interaction.

What questions are we
trying to answer? What 

information do we need
to answer them? 

What are the core
expectations of our 

pesona?

What is our persona
doing at this stage in 

their journey?

What would make things 
easier and more enjoyable 

for the customer?

Needs

Expectations

Activities

Emotional 
State

Goal: 

Opportunities

Positive

Negative

The Journey Worksheet identifies the practical and emotional experience across channels and 
touchpoints while addressing key needs. This will help your organization uncover key opportunities
to improve the experience.


















































to learnHTMLandRingo geta betterjob
Awareness consideration Admission school life highereducation

wantstolearn needstochoose Applytoschool acceptedbyschool takeshighereducation

nowtocreateawebsite a school andstartsthecourse toextendtheknowledge
attheschool

wherecanshelearn Howmuchisthetuition whatarerequirements wherecanshe매textbooks theregoingtobemore
www.aoesittakeforgraawnwnen.medeadlinefor therecafeteriain.meanoon.ae toearnwhatdoessheneedto aim whereistheclassnaancanthestudentsgetajobeasily application shegoingto e abetterwherecanshegetsinfolearntocreateawebsite afterthegraduation whatarethewavesofapplying jobaftertakinga nineown theyoffer mainemail.inperson wherecanshegetgrades at

wantstolearnHim lesstuitionhigherquality sustepsofapplication easytoaccesscnn.me acquisitionof professional
wantstoget lessthanwearscourse easymedsoftuition aires skins

goodreputation higherqualityofcomputers betterjobandincomewantstogetanaftergraduation payment
goodfacilities reasontouseawebsite offerafterthegraduation

lookingforaschool searchesthewebsite preparesantherequire startstheschool takeshighereducationattendsinsearchworkshopwhereshecanlearnHim tocomparetheschoolssuch meritsforapplication usesschoolfacilities forinternationalstudents
usesschoolwebsite makeshighquantaawebsite

asaninternationalstudent astuitionqualityandcourse beforethe
deadline

appliestotheschool andaaasintheftp.iioschedule

offeradownloadofan tie
ㅇ

extendmarketingchannels increasingmethodsof improvethewebsite offerworkshopsforinternationalarena.esinformationof acceptingapplications studentsandgiveintomainappanovertheworldfor schoolscenefromtheswine interfaceofferacone application increasingmethodsof ae aboutalternativerestaurantgiveopportunitiesof
internationalstudents processquite acceptingpayments offerastudentdiscountinane t.aebookstore


