
 

“Bus features” shouldn’t 

be separate from “Status 

features” 

Seat trays? TV screens? 

Not intuitive that things 

like “gate number” 

would fall under “status 

updates” 

 

Skip status update page 

and go right to all these 

features? 

“Bus features” shouldn’t 

be separate from “Status 

features” 

“I shouldn’t have to go 

through this many 

screens to get to my 

ticket” 
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