
TASK 1 TASK 2 TASK 3
Log in Search job Post message

Tester 1(Age25) 3 3 3

Tester 2(Age22) 3 3 3

Tester 3(Age27) 3 2 3

Tester 4(Age24) 3 3 3

Tester 5(Age32) 3 3 2

Tester 6(Age30) 3 2 3

SUM 18 16 17
Easy-3 Meddium-2 Difficult-3

Biggest Problem

3. The search mode setting is a bit confusing, and users sometimes can't understand the function keys

3-User can perform task quickly and with no trouble
2-User can perform task, but has some struggles
1-User can't perform task

1. User could not find the button to add a friend
2. The content setting of profile is too complex



TASK 4 TASK 5 TASK 6
Add a friend Change profile Log out

2 3 3

2 2 3

1 2 3

2 3 3

1 2 3

1 2 2

9 14 17

3. The search mode setting is a bit confusing, and users sometimes can't understand the function keys

3-User can perform task quickly and with no trouble
2-User can perform task, but has some struggles
1-User can't perform task


